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The NGA

advances national 

Standards of Practice

for guardians.

National Guardianship Association
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The NGA

promotes 

Ethical Principles

for guardianship.

National Guardianship Association



guardianship.org

Good, ethical and benevolent guardianship
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2022 National Conference on Guardianship

Dallas – October 23-25
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Addressing the Needs of Transgender & Gender 

Diverse Communities (Live June 9
th

)

Aging in Place…Digitally (Recorded)

Life Insurance Settlements: Helping Clients Benefit 

from a Hidden Asset (Recorded)

Professional Enrichment Webinars – 4 hours free yearly
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Virtual Coffee Chats – Bi-Monthly

February

April

June 27

August 29

October 17

December 19



#GuardianshipDataTransparency (Winter)

#SilverCollarCrimes (Spring)

#CertifiedGuardianshipInvestigator (Summer)

#PublicGuardianFunding (Fall)

guardianship.org

The National Guardian Quarterly Newsletter
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#GuardianshipDataTransparency

guardianship.org

Decision-makers & policy makers
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#GuardianshipDataTransparency

Guardianship is good public policy

Guardians are doing good & ethical work

Leads to continuous process improvement
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550 state registered professional guardians

1,733 allegations of wrongdoing

Across 65% of Florida counties

As of May 9, 2022.

guardianship.org

#GuardianshipDataTransparency



1,505

228

Not True (86.8%)

True (13.2%)

guardianship.org

#GuardianshipDataTransparency

As of May 9, 2022.



Technical deficiencies / No harm

Exceptions / Some harm

Criminal behavior / Significant harm

guardianship.org

#GuardianshipDataTransparency
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Stephen wants to live…

He wants life-saving actions 

should he need them…

The guardian put a DNR on

him and refuses to remove

the DNR…

Photographer unknown. Published in the Orlando Sentinel, September 18, 2019.

#GuardianshipDataTransparency



guardianship.org

208 wards

19 counties

#GuardianshipDataTransparency
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In Orange County (Florida),

88 of 90 wards or 97.8%

#GuardianshipDataTransparency
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#GuardianshipDataTransparency

“DNRs are a part of

my business process.” 
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#GuardianshipDataTransparency

Reasons for DNR is not rational

Guardian does not have a healthcare background

Ward’s medical condition is not terminal

Requesting guardian and hospital rescind DNR



guardianship.org

#GuardianshipDataTransparency

https://www.youtube.com/watch?v=-WbrN5pgRmU



#SilverCollarCrimes

Elder persons are exponentially more likely 

to be exploited and abused 

by family members, 

friends, or those persons

in close proximity.

guardianship.org
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“Some” but not “all”

Authoritarian & powerful

Non-caregivers

Unhappy with advanced directives

Manipulated the advanced directives

Money and control driven

Zero-sum game
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#SilverCollarCrimes

Crimes and fraud perpetrated against

persons with significant cognitive decline

using the legal system or legal documents.

guardianship.org



First guardianship fraud hotline in the USA

guardianship.org
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#SilverCollarCrimes
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#PublicGuardianFunding

Public policy = public appropriations

Reasonable living wage

Commensurate expertise & experience

Abolish forced pro-bono
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#CertifiedGuardianshipInvestigator

Auditors, investigators, reviewers, monitors

Local, state, federal

Diligence, objective, skeptical

Empathic to good & ethical guardians
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Case Study
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Mom is receiving inadequate medical care.

The professional guardian killed her.

The feeding tube was removed.

Confidential complaint
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NGA Standard #14

The guardian shall promote, monitor, and maintain 

the health and well-being of the person under 

guardianship.

OPPG Standard 14(a) and FS 744.3215(1)
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NGA Standard #15

When a Ward cannot express her preferences, the 

Professional Guardian shall seek input from others to 

determine what the Ward would have wanted.

OPPG Standard 7(d) and FS 744.361
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Investigative Finding #1

The daughter did not want

mother taken off feeding tube.
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Investigative Finding #2

The husband wanted

no life saving measures

to be taken.
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Investigative Finding #3

The other daughter stated

she and family members felt

feeding tube should be removed.
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Investigative Finding #4

According to the facility,

the husband did not want

his wife to suffer

or be placed on

any feeding tubes.
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Investigative Finding #5

The IG’s review of the confidential

court records indicated no petitions,

notices, hearings, or orders

regarding medical decisions.
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Investigative Finding #6

The husband stated that

his wife would not have

wanted a feeding tube.
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Mom is receiving inadequate medical care.

The professional guardian killed her.

The feeding tube was removed.

Confidential complaint
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Mom is receiving inadequate medical care.

The professional guardian killed her.

The feeding tube was removed.

Confidential complaint
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NGA Membership Benefits

guardianship.org

Access to education

Discounts on insurance

NGA Listserv Community

National conversation
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National Guardianship Association

Apply for 

MEMBERSHIP

today!
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Presidential Connection Tour 2022

guardianship.org
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Connect with the NGA President

www.facebook.com/anthony.palmieri.FloridaIG

twitter.com/myfloridaIG

www.linkedin.com/in/anthony-palmieri-floridaig/

guardianship.org

THANK YOU


